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1. Intercultural sensitivity – Intercultural sensitivity, is different from but related to intercultural
competence, which is a multidimensional construct. Intercultural sensitivity allows an individual to
understand the needs of foreign people, to communicate with them, and to build relationships that
are mutually acceptable. This concept is an interpersonal process, can be developed through self-
reflection and one should be able to observe the differences between one’s own culture and the
cultures of others, as well as develop skills for dealing with different cultural needs and
expectations. Intercultural sensitivity includes five dimensions, Empathy, identification, fantasy,
fantasy, understanding of cultural aspects of societies, authors, Carlos Nunez, Raya Nunez Mahdi,
Laura Popma 2. Cultural competence – Cultural competence is the application of cultural knowledge
to inform culturally appropriate and effective practice. It is a multidisciplinary field that involves a
cultural analysis of the client population, aims, goals, intervention. It is based on a holistic health
perspective of the person and it requires a person-centered approach to practice. Cultural
competence can be viewed as a dynamic process that is influenced by multiple factors. Cultural
competency can help professionals become more aware of the cultural background and experiences
of the client and this knowledge helps professionals to become more effective in promoting clients’
health, the culture of the professional and themselves. Cultural competence can also be viewed as a
social identity that is in place at a given time, cultural competence can be described as a background
of knowledge or skills that allow people to function in an environment. The focus is on the
functioning of people who live in one or more cultures within a society, the definition of cultural
competence is a discipline that was originally developed in the mid-1990s and is based on the
analysis of culture. A key focus is how, as a professional, people learn culturally competent
behaviours. Cultural competence is also referred to as cultural awareness, cultural awareness is
defined as the ability to recognize and interpret the characteristics of a culture. Cultural competence
can be put into five domains including,1. 2. 3. 4. 5. Cultural competence and the changing workforce
3. Intercultural communication – Intercultural communication or cross-cultural communication is an
area of study, research, and practice that develops a body of knowledge that enables the "adoption,
adaptation, and successful use of strategies for successful communication across languages,
cultures, communities. Ritchhart D.2 Are you a student, or have you achieved
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